
 
Downloading, Installing, and Updating Sophos Anti-Virus 

Part 1: Downloading Sophos Anti-Virus 

1) Open your Internet browser and go to www.bol.ucla.edu. *Only use Chrome or Firefox to download 

this installation.  

 
 

2) Once on the page, click Software at the upper-left portion of the page in the grey menu bar, as 

indicated by the red box in the image below. 

 
 

 

 

http://www.bol.ucla.edu/
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3) On this Software Downloads page, you will have two options. If you are downloading software for a 

computer running a windows operating system (XP, Vista, 7, or 8), click the Windows Software 

Download button as indicated by the red box. If you are downloading software for a Mac, click the 

Macintosh Software Downloads as indicated by the blue box in the picture below. 

 
 

4) Presented with this list of available software, click on Sophos Anti-Virus. 

 
 

5) Again, if you are running a Windows machine, click Sophos Anti-Virus for Windows (XP/Vista/7/8). 

If you have a Mac, click Sophos Anti-Virus for Mac OS (10.4 or higher). 
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6) On the next page, login with your UCLA Logon ID and Password. This is your BOL account, the 

same one you would use for URSA and your UCLA email. 

 
7) Once logged in, click the button that reads Accept & Download. Your download should begin 

immediately. 

  
 

 

Part 2: Installing and Updating Sophos Anti-Virus 
8) After clicking Accept & Download return to https://www.bol.ucla.edu/software/sophos/ by pressing 

the back button twice, or typing the address into your browser’s navigation bar. 

 

9) On this page once more, if you downloaded Sophos for Windows, click the button Installation 

highlighted by the red box. If you downloaded Sophos for Mac, click the button Installation 

highlighted by the blue box. 

 

(Windows tutorial begins here, Mac tutorial skip to step 16) 

 

https://www.bol.ucla.edu/software/sophos/
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Windows Installation 

10) Follow the directions you are presented with after clicking Installation. 

 
 

11) Double-click on the downloaded ESXP.exe file that should be either on your desktop or in the 

downloads folder. 
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12) Click Setup and follow the directions to go through the installation process. 

 
 

13) Once the installation is complete, you should find the Sophos Anti-Virus Icon in your system tray at 

the bottom-right corner of your screen.  

 
 

14) Check the update status by right-clicking this icon and selecting View updating status. 

 
 

15) If there is a small red circle with an “x” in it on the icon, right click the icon and select Update now. 
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Mac Installation Tutorial 

16) Follow the directions you are presented with after clicking Installation. 

 

17) On your desktop or in the “Downloads” folder, find SophosAntiVirus.dmg (it may be called 

savosx7.dmg) and open it. 

 
 

18) Double-click on the icon titled Sophos Anti-Virus.mpkg. (If a dialogue box appears saying that 

Sophos Anti-Virus.mpkg cannot be opened because it is from an unidentified developer, see the 

addendum at the end of this tutorial.) 

 
 

19) Click Continue when this dialogue box pops up. 
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20) Click Agree when this dialogue box pops up. 

 
 

21) When prompted to choose a location to install Sophos, make sure your Macintosh Hard Drive is 

selected and click Install. 
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22) If prompted for authentication, enter the username and password you use to log on to your 

computer, and then click Install Software. 

 
 

23) Wait patiently while the installation process completes. 

 
24) Once complete, you should see the Sophos Anti-Virus Shield icon in your menu bar at the top right-

hand corner of your screen. 

 
 

25) To update Sophos Anti-Virus, click the Sophos Shield Icon in the menu bar and select Update Now 

from the drop-down menu. 
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Addendum: Mac Installation block due to “unidentified developer” issue.  

(Beginning from step 18, Mac installation) 

 

i. You should have been presented with the following pop-up dialogue box, click OK. 

 
 

ii. Click the Apple Icon in the upper-left corner of your screen. 

 
 

iii. Go to System Preferences -> Security & Privacy (Third icon from the right in the top row). 
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iv. Click the tab that says General in the menu bar across the top of this Security & Privacy window. 

 
 

v. When for authentication, enter the username and password you use to log on to your computer, and 

then click Unlock. 
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vi. In the bottom half of the window where it says Allow apps downloaded from: select Anywhere. (If 

the options are faded out, click the lock in the bottom-left corner of the window and enter your 

username and password in order to make this change.) 

 
 

vii. A warning will appear, click the button Allow From Anywhere to proceed. 

 
 

viii. Close the System Preferences window. 
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ix. Return to and proceed with step 18. 


